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      Club Connected Rewards Program 
 
By becoming a member of Club Connected, you have agreed to the terms below: 
 
A customer must first register with Club Connected before completing a claim form.  
 
Club Connected works on a point system. Each Connected Switchgear product has a point 
value. The accrual of these points depends on what gift you are able to claim. When a 
particular level has been reached, you can either redeem those points to claim a free gift OR 
continue to accrue points in order to reach a higher point level.  
 
To claim your prize, simply complete the Claim Form and send us the appropriate 
documents including proof of purchase and proof of payment to 
sales@connectedswitchgear.com.au or give it to your Connected Switchgear sales 
representative.  
 
Points are earned on all items excluding metal brackets.  
 
The customers’ account with a store must be settled within the agreed trading terms. A 
customers’ failure to settle their account within their agreed trading terms will void your 
claimed reward. 
 
All deliveries of the gifts are free of charge. If a customer chooses to insure their gift, it is the 
responsibility of the customer to do so.  
 
In order to claim a gift, a customer must claim through Connected Switchgear. Connected 
Switchgear does not accept claims made through wholesalers. 
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